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“This innovative solution greatly improves how businesses interact with their customers.  Campaign 
Central offers tremendous benefits to businesses, from quicker communication to simplifying 
multichannel outbound strategies, reducing costs and improving efficiency,” said Jennie Hanson, 
executive vice president of West Alerts and Notifications.  “We’re excited about the advancements 
and opportunities that this solution, combined with West’s experience and expertise, will bring our 
current and prospective clients.” 
 
 
About West Corporation 
As a leading provider of technology-driven, voice and data solutions, West Corporation offers a 
broad range of communications and network infrastructure solutions that help organizations 
manage or support critical communications. Our customer contact solutions and conferencing 
services are designed to improve our clients’ cost structure and provide reliable, high-quality 
services. West also provides mission-critical services, such as public safety and emergency 
communications.  
 
Founded in 1986 and headquartered in Omaha, Neb., West serves Fortune 1000 companies and 
other clients in a variety of industries, including telecommunications, banking, retail, financial, 
technology and healthcare. West has sales and operations in the United States, Canada, Europe, the 
Middle East, Asia-Pacific and Latin America. For more information about West Corporation, please 
call 1-800-841-9000 or visit www.west.com. 
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